
Appendix M

The New Hampshire Statewide Addiction Crisis Line is a 24 hour, seven day a week, confidential line.  The line is 
staffed with NH-based trained counselors for individuals seeking support, information, and referral for themselves, for 
someone they know who has an alcohol and/or drug problem, or any health care professional/other providers seeking 
resources.   

What services does the Crisis Line provide? 

 Support and guidance

 Information on a wide range of treatment options geared towards a variety of populations and paths to recovery
and the process for obtaining treatment

 Referral to treatment by location of interest

 Provision of interim services if appropriate type of treatment is not immediately available (e.g. outpatient
counseling, community based services, recovery support services)

How can I access the Crisis Line? 

 Anyone seeking help can call 1-844-711-HELP (4357) or e-mail questions to hope@keystonehall.org.

Who can I contact for more information about the Crisis Line? 

 Annette Escalante, Greater Nashua Council on Alcoholism/Keystone Hall
a.escalante@nhpartnership.org / 603.881.4848

 Kerri Coleman, Greater Nashua Council on Alcoholism/Keystone Hall
k.coleman@nhpartnership.org / 603.881.4848

NH Statewide Addiction Crisis Line
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KEYSTONE HALL
Hope & Healing To Families In Need

Greater Nashua Council on Alcoholism, Inc.

Do You Or Someone You Know Struggle 
With Addiction or Substance Use?

Your Recovery Is Our Priority!

1-844-711-HELP

Judgment-freeConfidential 24 Hours a day 7 Days a week

● Resident ia l  Treatment  ●  In tens ive  Outpat ien t  Program
● Outpat ient  Therapy ●  She l ters  ●  Suppor t  Groups

● Impai red Dr iver  Programs  ●  Emergency Room/Serv ices
● Menta l  Hea l th /Substance Use Eva luat ions

● Medicat ion  Ass is ted Treatment  
● Trans i t iona l  Hous ing ● Sober  Hous ing ● Fami ly  Serv ices

● SUD Spec ia l ized Pr imary  Heal th  Care   
● Recovery  Suppor t  Serv ices  ●  Ado lescent  Serv ices  

F u n d e d  b y A  p r o g r a m  o f  

Our trained counselors are here to listen and help you take the steps
 that are right for you. Counselors can also assist you in finding:

Cal l  the NH Statewide Addict ion Cr is is  L ine

hope@keystonehall.org

Have questions about what to do next?




